Dear Trade Partner,

Please be advised that the Immigration Division of the Ministry of Homeland Security of Trinidad and Tobago has officially announced the launch of its new Online Arrival and Departure (AD) Card Platform, which becomes effective March 17, 2026.

This digital platform will replace the current paper-based embarkation and disembarkation cards and will be mandatory for all passengers and crew arriving in or departing from Trinidad and Tobago.

Key Requirements
1. Mandatory Online Completion: All travellers must complete the Online AD Card via  https://travel.gov.tt prior to acceptance for travel.
1. User Account Creation: Travellers are required to create an account and upload a photo of the biodata page of the passport being used for travel.
1. Availability Window: The AD Card becomes accessible 72 hours before arrival or departure.
1. Edits and Changes: Submitted AD Cards may be edited up until the day before travel. On the day of travel, any change requires a new form.
1. Receipt & QR Code: After completing the form, passengers will receive an email with a digital receipt containing a QR code and their travel details.
1. Presentation on Arrival: Travellers must present either the digital or printed receipt upon arrival.
1. Passport Consistency: The same passport used to complete the Online AD Card must be used for travel and presented to Immigration.
1. Airport Wi-Fi: Wi-Fi will be available in the arrival hall for travellers needing to access their QR code.
Passengers without a completed Online AD Card will not be processed by Immigration, and carriers may face an increased risk of passengers being deemed inadmissible.

We kindly request your cooperation in ensuring that all staff and passengers are fully informed of these new requirements to support smooth and efficient Immigration processing in Trinidad and Tobago.

Kind regards,
Kiren


Kiren Pinder
Commercial Account Manager
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